
April 2020 

Dear Colleague, 

My name is Heather Tetchner and I am a School Adviser on the Education Team at the Diocese of 
Chelmsford, where I have worked for 4 years. Before that I was a headteacher for 27 years and during that 
time I volunteered for 10 years with Social Services working with bereaved children. Over the last 13 years I 
have led the Diocesan training on Bereavement. 

If you have had someone in your school community die recently, I just wanted you to know that we have a 
Bereavement Policy on our website to assist you at this very difficult time.  It is located on our Documents 
and Policies page.  

This policy contains some suggested guidelines for letters to send out and various other ideas for that 
might support you to manage the situation. As you may know, we (at the Education Team Office) have a box 
of Bereavement and Loss Resources which have been loaned to various schools over the years. At the time 
of writing this, unfortunately, it would not be possible to get them to you, but the books and resources are 
all listed for your reference on our Documents and Policies page, with a brief synopsis of the contents. 

One of the best resources that we have at this time is: 
 

 

Someone has died suddenly – Author Mary 
Williams OBE, Illustrator Steve Fraser.  

Produced by Amy&Tom (Supporting suddenly bereaved 
families) and Supported by The co-operative funeralcare. 
h"ps://www.suddendeath.org/guides-for-suddenly-
bereaved-people/help-for-children 

ISBN 978-1-906409-09-8 

There is also a little guide for adults in how to use the 
larger book effectively: 

Helping suddenly bereaved children – Your guide 
to using the book ‘Someone has died suddenly’ 

ISBN 978-1-906409-10-4 

I’ve detailed the ISBN numbers so that if you wish, you 
could purchase them on-line. 
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When someone dies suddenly it is a shattering experience, whether you are an adult or a child.  If you are 
the parent or carer it can be particularly difficult to know what to say to bereaved children and how to 
behave around them. The book has a very simple goal – to help children to come to terms with what has 
happened and develop into happy and balanced people. 

The book uses very simple language and colourful pictures to communicate important messages and explain 
what is happening in their lives and encourages honest discussions between children and their significant 
adults. 

It should be recognised that this is only one way of viewing death and research has shown that others view 
the grief process differently. I accept this and agree we all have to deal with each situation as it occurs, 
however as a very busy staff member in your school, you will need instant ideas and suggestions and I know 
that you will find this book useful. 

I have used this book in a number of ways, using it as it in total, gluing some pages together depending on 
the family’s wishes (like pages on the death being as part of a road traffic incident, donating organs, seeing 
the body etc.). Naturally, one MUST take into consideration the family of the deceased person’s wishes plus 
their religious beliefs. 

Another excellent book that I used many times with children is: 

 

Revealing the "miracle that makes shiny dragonflies out of ugly bugs", this graceful story reminds us that 
God has given us the means of transforming our metaphorical selves into dragonflies capable of winging off 

How can we answer the many questions 
young children have about death?   

Doris Stickney and her minister husband were 
looking for a meaningful way to explain to 
neighbourhood children the death of a five-year-
old friend -- an explanation that would satisfy 
not only the children but adult minds as well. 

While they were preparing for the child's 
memorial service, the fable of the water bug that 
changed into a dragonfly came to mind.  "Water 
Bugs and Dragonflies" tells the story of a small 
colony of water bugs living happily below the 
surface of a quiet pond.  Every so often one of 
them climbs up a lily stalk and disappears from 
sight, never to return.  Those left behind are 
faced with the mystery of figuring out what has 
become of them.  



contentedly into a new world.  Recognising that "the old answers will not satisfy today's children", Stickney 
presents instead a simple, wise tale that illuminates a difficult reality without pretending to contain all the 
answers.  

This book also has some guidelines of how to use it and a suggestion of a prayer at the end. 

I hope that this helps in a small way. 
Please contact me if you would like further support. 

 

Heather Tetchner 
School Advisor 
htetchner@chelmsford.anglican.org 
07907 910248 
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